SMS Terms and Conditions
Effective Date: 3-10-2025
By consenting to receive SMS messages from Xonecom you agree to the following Terms and Conditions. These terms govern the use of SMS communication between you and [Your Company Name] (referred to as “we,” “our,” or “us”). If you do not agree with these terms, please refrain from providing consent to receive SMS messages.
1. Consent to Receive SMS
By providing your phone number and giving verbal or written consent, you agree to receive SMS messages from us. These messages may include, but are not limited to:
· Appointment reminders
· Follow-up communications related to your care
· Service updates and notifications
· Promotional offers (if applicable)
You may opt-out of receiving SMS messages at any time by replying "STOP" to any message. You can also contact us directly to revoke consent.
2. Message Frequency and Content
You acknowledge that SMS messages may be sent on an as-needed basis to communicate important information related to your services. The frequency of messages may vary depending on the nature of the services we provide to you. Content may include appointment scheduling, reminders, and general updates or notifications related to your treatment or services.
3. Standard Message and Data Rates
Message and data rates may apply to SMS messages you receive from us, based on your mobile carrier and plan. You are responsible for any charges associated with the receipt of our messages. Please check with your mobile provider for more details regarding rates.
4. Opt-Out Instructions
You can stop receiving SMS messages from us at any time by replying “STOP” to any SMS message we send. After opting out, you will no longer receive messages unless you opt-in again. If you need further assistance, you may contact us directly.
5. Privacy and Data Security
We respect your privacy and will only use your personal information, including your phone number, for the purpose of sending SMS messages related to your services. Your information will be kept secure and will not be shared with third parties without your explicit consent, except where required by law.
For more details on how we handle your personal information, please refer to our Privacy Policy.
6. Service Availability
We cannot guarantee that SMS messages will always be received or that the delivery of messages will be uninterrupted. Issues like network or service outages, mobile carrier problems, or technical issues may occasionally prevent message delivery. We are not responsible for any delay or failure to receive messages.
7. Limitation of Liability
To the extent permitted by applicable law, [Your Company Name] is not liable for any damages or losses that may occur as a result of receiving SMS messages, including but not limited to, issues related to message delivery, network interruptions, or mobile device malfunction.
8. Changes to Terms and Conditions
We may update these Terms and Conditions at any time. Any changes will be communicated to you through SMS or by other means. Continued use of the SMS service after such changes signifies your acceptance of the updated Terms and Conditions.
9. Contact Information
If you have any questions or concerns regarding these Terms and Conditions, or if you need assistance with SMS communications, please contact us at:
Xonecom
4225 Executive Sq, Suite 600, La Jolla, CA 92037
800-375-8535
info@xonecom.com

